Claim Network Username & Password

1. Go to Dick Smith Library's home page <www.tarleton.edu/library>.
2. Click the "Usernames & Passwords” link.
3. Click "Claim/Establish your Tarleton NTNET (Network) username."
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4. This screen will appear. Obtain Your Computer Accounts
5. Type your University ID.
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8. Look carefully at the screen that appears.

Your username and a temporary password will appear in green.
Note: Your username is in all capital letters, but you can use upper or lower case letters to log in.

9. Your temporary password lasts two days.

Click the word "here" in the message
below your temporary password to access the
change password interface.
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10.You'll be asked to create your T-Synch
self-service account.

11.Login.

12.Set up your security questions.

13. Choose the change password option.
14.Change your password to something you'll

remember. Your password is case sensitive;
be aware when you’re using capital letters.
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9. If your password has been successfully
changed, this screen will appear.

If you get an error message, follow the
screen prompts.

If you continue having trouble,
contact the ITS Help Desk (254-968-9885)
http://www.tarleton.edu/helpdesk.
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Welcome to T-Synch. This website allows users to manage
NTNET passwords online.

Username for NTNET (ex: st_jtarleton):

Administrator

[T-Synch is used by Tarleton State University for the purpose of self-service password resets of NTNET accounts
[T Help Desk 254-968-9885
helpdesk@tarleton.edu
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Change passwords: Results
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..Done

Your passwords were successfully changed on all targets.

If you were logged into your workstation, log out now. You must log in with your new password to ensure
that your workstation doss not try to use your old password to access network resources.

Note: Your NTNET account might be disabled if you do not use it. You should regularly
e check your myGateway account (https://gateway01.tarleton.edu/cp/home/displaylogin)
e and/or log on to network computers regularly.




