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Review Procedures for Essay Testing


Recognizing that essay testing is at best subjective, the Department of Social Sciences proposes that when a students feels a test has been improperly evaluated, the following grievance/appeal procedure should be instituted:

1. The student will first appeal to the instructor within 60 days of receiving the grade in question.

2. The instructor must respond within 30 days of the student’s appeal.
3. If the student is dissatisfied with the instructor’s response to the appeal, the student must then  petition, within 120 days of receiving the grade in dispute, the head of the department for a committee to be appointed to evaluate the exam.

4. The Department Head will appoint a departmental committee, consisting of a senior professor and one other from the instructor’s discipline.

5. The test and the student’s essay (or essays) will be typed by the senior secretary of the department. All identification of the student and the instructor will be omitted.

6. The committee will review the situation and make a written recommendation to the instructor. The criterion for their recommendation will be the defensibility of the instructor’s original grade. The instructor may then accept or reject the committee’s recommendation; the reasons for this decision should be put in writing. If the student is not satisfied by this decision, he or she may then follow the procedures outlined in the Student Handbook.

Other Grievances


If a grievance should develop between a student and faculty member (over semester grades, accusations of academic dishonesty, or other matters not elsewhere addressed), the student must first attempt to confer with the instructor to resolve their differences.


If a resolution is not possible with the faculty member, the student or faculty member may bring the matter, in writing, to the Department Head. The Department Head will investigate the matter, confer as he/she deems appropriate, appoint any committee that may be advisable, and arrive at a judgment. In any event, both the involved student and faculty member will be required to state their cases in writing.


Should the Department Head’s judgment not be acceptable to one party or the other, either may request that the matter be forwarded to the Dean of the College of  Liberal and Fine Arts, who will approach the situation according to his or her established procedures.
