Group Project for CIS 4053
CRM, Databases & Datawarehousing
Your job is to begin the design a CRM for BigBucks Casino that will allow them to improve their rewards program.  BigBucks wants to develop a datawarehouse that allows them to track all aspects of a customer’s behavior while at the casino and allow them to beat the competition in retaining and gaining new loyal gamers. The casino has slot machines, card table games, roulette, and poker rooms.  The hotel has accommodations that include standard rooms, junior suites, and presidential suites.  Dining options include buffet breakfast, buffet lunch, and two separate restaurants, one casual and one gourmet.  Facilities also include onsite child care for a minimal fee as well as planned excursions from the hotel to surrounding attractions. 
The purpose of this system is to determine who is the most profitable gamer for the casino and how to court those gamers as well as other gamers to become loyal to the casino through rewards programs.

Your team must begin preliminary designs of the datawarehouse and you must determine which aspects of existing databases will need to be included in the datawarehouse.  Assuming that any information you need (within reason!) is already available, determine 20 data items that would appear in this database to help BigBucks attain its business goals.

List the 20 items with a brief description of how this data will help BigBucks with its goal.

Example: I am going to collect customer’s gender to tailor offers specifically to the customer, such as super bowl weekend getaways for the guys, spa services for the ladies, etc.

