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We are still able to offer most of Microsoft’s product line to our CIS students free of charge.  You 
have the option of downloading an ISO image to make your own DVD/CD, borrowing a DVD/CD 
from the CIS department, or spending $15 to $18 to have Microsoft send you an official DVD or 
CD. 

Microsoft has changed how they handle the downloading of software ISO images from their 
Academic Alliance site.  It is significantly different from years past so you may want to look over 
the following information before you begin your download. 

 

Here is how the new site handles downloading. 

Once you have gone through the process of ordering your software you will get to the receipt 
page.  On the receipt page, click on the Download Options just above the product key as 
shown by the arrow on the picture below (this product key is partially obscured). 

 

 



We are finding that most peoples systems don’t automatically go to download, but bring up a 
popup like the one below.  In order to continue, you simply click on the blue link of this page, 
just like the last page (as pointed out by the arrow). 

 

Clicking on the link will bring up a new popup window like the one below.  Here you click the 
Start Download button. 

 

This in turn brings up a small popup window like the one below.  We recommend you save the 
file to a location you can remember and run it from there, rather than running the install over the 
Internet where data fluctuations and interruptions of transmission are common. 



 

 

Once this is complete, you’ll have a file in that directory like the one below. 

 

You start that file by double clicking and it will download the ISO image into that directory.  It will 
create a folder as shown below. 

 

Inside that folder is the ISO image, shown below, that you will then use to create your DVD/CD 
to load the software from. 

 

 


